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From the Manager’s Desk
You will notice that the newsletter has taken a 
different format that I hope you find to be  informative 
and interesting. The newsletter will no longer be 
distributed every week, but instead will come out 
on the Fridays after City Commission meetings. City 
Commission meetings are the first and third Mondays 
of every month with a few exceptions for holidays 
and elections. The goal of updating the newsletter is 
to create an instrument that the public finds useful 
for gathering information regarding the City of Big 
Rapids. 

The City has many exciting and challenging projects 
that are ongoing including Hanchett development, 
determining the future of the Depot, construction of 
a fitness park, and more. The newsletter will be one 
way to keep the public informed and engaged as 
those decisions are made. Stay tuned!

Salutations. I’m Heather Bowman, Public Works 
Director for the City of Big Rapids. I’ve worked for the 
City 7 years and have enjoyed meeting all the great 
people I get to work with and live near. 

My exposure to Big Rapids is more than these past 
7 years, as I attended Ferris State University and 
have always enjoyed this community. When the 
opportunity to work at the City of Big Rapids became 
available, there was not a doubt in my mind that 
working, living, and raising my family here would be 
ideal. My husband and I have two young daughters. 
We all enjoy attending the boat show each winter, 
traveling to Florida in the spring, and boating and 
fishing in the summer. 

As the Public Works Director, I find it essential to 
be of service for all residents and business owners. 
For example, there are two street projects near 
completion in the spring of 2019: Warren Avenue 
and Olaf Street. As the spring construction season 
gets closer, residences along those streets will 
receive a preconstruction letter giving them contact 
information and tentative timelines. It’s imperative 
that the Public Works Department is working with 

At the City Commission
On Monday, February 4, the City Commission acted 
on three points of business, including:

• A traffic order for the streets around Crossroads 
Charter Academy, in response to a formal 
Traffic Study and a community meeting about 
the issue, to help alleviate school traffic during 
pick-up and drop-off times.

• Appointing five people to City boards and 
commissions. If you have an interest in serving 
the community in this fashion, several boards 
still have vacant seats. Talk to the City Clerk at 
231-592-4020 for more information.

The Commission also had a work session to discuss 
term limits for members of City Commissions and 
Boards. This conversation will be continued at the 
next Commission meeting.
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transparency to give everyone a feeling of trust when 
working in their front and back yards. 

The Public Works Department has multiple projects 
scheduled for 2019, including: 

• a $2 million grant funded project for Ives Avenue 
and South Street, which will include watermain 
replacement and street reconstruction;

• beginning the $1 million Stormwater, Asset 
Management and Wastewater (SAW) grant; 

• installation of the National Fitness Campaign-
Fitness Court near River Street Park, which was 
obtained after Rotary, Spectrum Health and the 
City were successful in fundraising $90,000; 

• the annual sidewalk program, which has doubled 
funding this year, will involve new sidewalks added 
throughout the City, focusing first near schools 
and the hospital, then adding connectors where 
there are sidewalk gaps; 

• planting trees in the right-of-way throughout the 
City will be a focus in the fall; 

• Dial-A-Ride will receive a $250,000 upgrade at their 
garage and three additional buses are expected to 
be replaced with State/ Federal funding; 

• the Waste Water plant will begin the process 
to upgrade the Screw Pumps, starting with 
modification to the Wet Well; 

• removing lead goosenecks and identify types of 
services for reporting purposes required by the 
DEQ; plus much more.

While all these projects are in the final planning stages, 
Public Works will continue to prioritize maintaining 
our City and will always be available to assist our 
residents and business owners.

By the Numbers: 01/27-02/04
Dial-a-Ride Service
Low service numbers due to inclement weather.
• 1,946 Total Passengers
• 908 Demand Response Passengers
• 978 Ferris Shuttle Riders
• 215 Adult Riders and 59 Child Riders
• 593 Senior or Disabled Riders

Upcoming Events
Daddy Daughter Dance
Dads, grandpas, and uncles, grab your favorite 
little lady and get ready for a night of dancing, 
refreshments, photos, and crafts on Friday, Feb 15 
from 7:00-9:00 at the Big Rapids Middle School. Call 
231-592-4038 to register.

Festival of the Arts
The annual Big Rapids Festival of the Arts is taking 
place all through the month of February. View the 
event calendar and learn more at www.brfota.org

Big Rapids Community Library
• Comics Workshop, Feb 12 at 3:30PM
• “Bookish Valentines”, Feb 13 at 4:00PM
• Big Rapids Camera Club, Feb 14 at 6:00PM
• Mary’s Book Club, Feb 15 at 12:00 noon. 

“The Lilac Girls” is the book in discussion.

Check the Library website for more event details. 

Meet and Greet continued.

Fall 2018 Warren Avenue Reconstruction

Hanchett Charrette
The City hosted a design charrette on January 24 to 
discuss ideas for the future of 206 N. State St, former 
site of Hanchett Manufacturing. Stay tuned for the 
results of the public input sessions!

Charrette attendees comment on proposed alternative site plans.


